Cardmember Benefits

Stay Informed Everyday

We will inform you of all your spends every time you use your Card. You have the option of
receiving spending alerts on your registered mobile number through Sampath SMS Alerts. This
service is provided free of charge and keeps you updated on transactions being processed by
your Card, alerting you on any unauthorized transactions.

Send us a request to activate this facility on your Card.

Share the Joy of Life with your loved ones

Let your immediate family members enjoy the prestige and convenience that your Sampath
Bank Everyday Credit Card can provide. You have the choice of assigning a sub limit or a lower
credit limit (within your credit limit) to your Supplementary Cardmembers.

So, sit back, relax and let us take care of your bills.

We will set you free from the hassles of bill payments, because you are able to use our Card to
pay utility, insurance and telephones bills with Sampath Automated Bill Settlement (SABS )
facility .This facility lets you automate your bills and you will receive a consolidated summary
off all bills charged in your monthly statement.

Bank with Ease

Now we are at your fingertips with Sampath Bank Vishwa, another digital innovation from us to
you with the ability to check statements and transfer funds straight into your Credit Card
account, from your computer or personal mobile device wherever you are in the world. Not
only is this service convenient to use but also environmentally friendly, eliminating the need for
hard copies of bills and statements.

For those of you who are constantly on the move with busy schedules, you could;

® View your Credit Card outstanding balance.
® View the Card statement.

® Make requests and access the free e-Statement facility via e-mail. The e-Statement facility
offers you the option of downloading or saving your Card statements, thereby relieving you
of the issues experienced with hard copy statements. This also allows you to follow up on
your Card statements at anytime from anywhere in the world.
To utilize this service, simply return the completed e-Statement application form :



® Via post to, The Manager, Card Centre, Sampath Bank PLC, No 110, Sir James Peiris
Mawatha, Colombo 02, Sri Lanka.

® E-mail a scanned copy to e-statements@sampath.lk
® Faxcopyto+94—112 300603

® Hand over the form to any of our branches.

Click to download eStatement Enrolment Form

American Express Selects®

As a Sampath Bank Everyday Credit Cardmember you can now enjoy a host of privileges with an
exciting selection of year-round offers and savings. Discover an array of attractive benefits
extending to travel, leisure, dining and shopping offers in key destinations worldwide.

For a list of privileges and benefits please visit http://offers.amexnetwork.com

Card Replacement is a Call Away

If your Card gets lost or stolen, replacing your Card is very simple. You only have to report it
immediately to our 24 hour hotline on: +94- 11 2 300 604. You will not be liable for any
unauthorized Card transactions except cash advances made after notification to the Sampath
Card Centre. Immediate reporting of the loss or theft will enable you to get a Replacement Card
speedily at no extra cost.

Pay with Ease

Because we know your time is precious, we give you many options to settle your Sampath Bank
Everyday Credit Card.

® Payments at Sampath Bank Branches
You may make use of our wide network of over 224 branches to settle your Card
outstanding by Cash or by Cheque. What is more, Cheque Deposit machines are available
at most Sampath Bank branches for your convenience.

® Standing Instructions from your Current / Savings Account:
We offer you the facility to authorize the Sampath Card Centre to recover your Card dues
from your Sampath Current or Savings Account on the Credit Card Payment due date. You
can give instructions to settle any percentage of your Card outstanding from the minimum
payment of 5% (subject to a minimum of Rs. 250/-) to 100% by giving standing instructions
to debit your Sampath Bank account.


mailto:e-statements@sampath.lk
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® Post a Cheque
You can send us a Cheque via post along with the Payment slip by sending your monthly
Card statement addressed to The Manager Card Centre, Sampath Bank PLC, 110, Sir James
Peiris Mawatha, Colombo 02, Sri Lanka. Your Cheque has to be received by the Bank on or
before the payment due date (Your Card account will be credited on realization of funds).

® SET (ATM)
Pay through Sampath Automated Teller Machines (ATM) by linking your Sampath accounts
to your Credit Card account. If your Current or Savings account is linked to the Card
account, you can use the Sampath Bank ATM to transfer funds to the Card account.

® Internet Banking / Tele banking / Call Banking
If you have a Savings or Current account at Sampath Bank you can settle your Card
outstanding from the comfort of your home or office by registering for above facilities.
Simply by using the internet, telephone or mobile, you can check your Card balance and
make transfers to your Card account at your convenience.

® Pay with ease using CEFTS.
Pay through CEFTS transfer from any other Bank In Sri Lanka.

Bank Code — 7278 Branch Code — 996

Note: All above mentioned details should be properly completed to facilitate an error-free
transfer.



